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MEeIUIIUHCKHUX YCJIYT B
000 Cromaroaornueckasi kianauka «Cmaiin Ilporpece»
(najee - Ilos10:xeHHe 0 rAapaHTUAX)

1. OO01ue moJI0KEeHUA

Hacrosmee Ilonoxenue BMecte ¢ JIoroBOpoM Ha OKa3aHHE IUIATHBIX CTOMATOJIOTMYECKUX YCIIYT,
[TpunoxeHussMH K JOTOBOPY, IPYTMMH JIOTOBOPAMH M JIOKQIBHBIMHA AaKTaMH, PETYIHpPYyeT
rapaHTHilHbIe 00s13aTeIhCTBA W 00s3aTeNbcTBA MO cpokam ciyx0b1 OO0 Cromarosiorudeckas
kmanKa «CMmaiin TIporpeccy OI'PH 1217700484330 (manee Knmuukay) mepen [lanmentom mpu
OKa3aHWH TUTATHBIX MEIUITUHCKUX YCIIYT.

. Hacrosimee Ilonoxxenue paspaboTaHo B cOOTBETCTBHM ¢ I'pakaaHckuM kojaekcoM PO (ct. 470,

471, 477, 737), 3akonom «O 3amurte mpaB notpedutenei» (cr. 5 3akona PO Ne 2300/1-1 ot
07.02.1992 ropna), IlpaBunmamu mNpeaOCTABICHHUS METUIIMHCKUMU OPTaHM3AIUSAMH TUTATHBIX
MeaunuHcekux yeuayr (IIIP® ot 4 oktabps 2012 r. N 1006 "O6 yreepxaenuu IlpaBun
MPeIOCTABJICHUS METUIITHCKUMHU OpraHU3alMsIMH IIATHBIX MEAUIUHCKUX ycayr"), DeaepanbHbIM
3akoHOM N 323-®3 ot 21.11.2011 roga "O6 ocHOBax oXpaHbI 3J0pOBBS TpaxaaH B Poccuiickoit
Oenepanun.

2. OmnpenejieHue NOHSITHIA

. CTomaTojIorunuecKne YCIyru — 3TO0 MCECAWINMHCKUC MAHUIIYJIOWK, HWMCIOIHEC cBOCH OEJIbIO

JIMAarHOCTHUKY, JIedeHHEe, MPO(QUIAKTHKY CTOMATOJOTHYECKMX 3a00JeBaHUM, pe3yiabTaT KOTOPBIX
HeMaTepuajeH, MoTpedseTcs B Impouecce WX okazaHus. [loJg CTOMATOJIOTMYECKUMHU YCIyraMu
MMOHUMAIOTCS: OCMOTpP TOJIOCTH PTa, JICYEHHE IyNbIbl 3y0a, JIEUeHHE Kapueca U HEeKapHO3HBIX
nopaxxeHuil TBEPABIX TKaHel 3yba, o00paboTka H MJIOMOMpPOBAHHME KOPHEBBIX KaHAJIOB
(PHIOOHTHYECKOE JeueHue), npodeccHoHaabHas THrMeHa MOJIOCTU pTa, ONepaunus yAaleHus
3y0a, JieyeHHe TpaBMbl 3yOOB M MATKUX TKAHEHW YeNIOCTHO-JIMIIEBON oOiacTu, amOyaaTOpHBIE
XUPYpruuyecKkue oOIepaluy, YCTaHOBKAa JEHTAJIBHOTO WMILUIAHTaTa, JedyeHue 3a0osieBaHUi
MapoJIOHTa (TEpareBTUYECKOE U XHUPYPTHMUECKOE), OPTOJAOHTHYECKOE JieueHUe, OTOeTMBaHHE
3y0O0B.

CromaroJsiornyeckue padoTbl — MEIUIMHCKAE MAHMITYJIALMM, HAUEICHHbIE HA JUArHOCTUKY,
Jie4eHre, MPOQMIAKTUKY CTOMATOJOTHYECKHX 3a00JIeBaHMi, HMeWlIie MaTepHaJbHBI
(BelleCTBeHHbIN) pe3yJbTAT, KOTOPbIi CHOCOOEH COXpPaHATH CBOM  (PU3MUYECKHE
(moTpeduTEIbCKHE) CBOMCTBA B TeYEHHE YCTAHOBJIEHHOI0 TapaHTHHHOro cpoka. Ilog
CTOMATOJIOTUYECKUMU DPabOTaMH TMOHUMAIOTCS: AMATHOCTUYECKUE MAHUMYISIIUK (TPOBEIECHUE
M (POBBIX KOHTPOJIHO-IUATHOCTUYECKHX (poTorpaduii, KOHTPOIBLHO-TUATHOCTHUYECKUX MOJETEH,
PEHTTEHOJIOTUYECKUE HMCCIIEOBAaHUS U TpoYee), MpsSIMble KOMIIO3UTHBIE pecTaBpaiu (TioMObl),
HEempsiMble pecTaBpalyu (BKIAAKU, BHHHUPHI), TMPOTE3bl ChEeMHbIE M HEChEMHBIC, BPEMEHHbIE U
MMOCTOSIHHBIE, ChEMHBIE OPTOJOHTUYECKUE aAIAPAThl, peTeHHEPBl HEChEMHBIE.

3aech U Janee Mo TEKCTy TepMUHBl «3aka3unk» U «llanmeHT» B3aumo3ameHsiembl. TepmMuH
«3aKa3uuK» UCIOJIb3YeTCS MPEUMYIECTBEHHO s OO0O3HAUYeHHsS JUIla, OOpaTUBIIErocs B
MEJHUIIMHCKYI0 OpraHu3alfio, B IOPUIUYECKHX (IJOTOBOPHBIX) OTHOIICHUSAX C McmonHuTeneM.
Tepmun «llanueHT» MpUMEHSAETCS B KOHTEKCTE MOTYyYEHUsI MEAUIIMHCKON YCIYT'M U OTHOIIEHUM C
MEHUIIMHCKON opraHu3aiueil (Bpauom). 3aka3uuK U MAI[UEHT MOTYT COBIIAJAaTh B OJHOM JIHIIE.

3. T'apanTuiiHbie 00513aTe/IbCTBA B OTHOLIEHUHM CTOMATOJOTMYECKUX PadoT



3.1.

3.2.

FapaHTHﬁHOC O6$I3aT€JIBCTBO ABJIACTCA IBYCTOPOHHUM, B3aMMHBIM 065133T€JIBCTBOM MGI[HHHHCKOﬁ

OpraHu3alMy M TMalHMeHTa, B paMKaX KOTOPOro KIWHUKA O00s3yeTcs O3HAKOMHTH MAaIllMEeHTa C

MOpAAKOM FapaHTHﬁHOFO JICHCHUA MW YCTAHOBJICHHBIMM IIPOTHO3aMH JICUCHHUA, a IAaHUCHT

00s13yeTcst cCoOM0AaTh YCIOBHS MTPEJOCTABICHUS TapaHTHIHOTO JICUCHHS.

I'apanTuiiHblii CPOK - 3TO MEpUOJ, B TEUCHHE KOTOPOTO B Ciydyae OOHApYKEHHUS HEJOCTaTKa B

OKa3aHHBIX yCIIyrax, HallMeHT BIIpaBe M0 CBOEMY BbIOOpPY MOTpeOOBaTh:

— 0e3B0O3ME3JJHOTO YCTPaHEHHUsI HEIOCTATKOB OKa3aHHOM YCIIyTH;

— COOTBETCTBYIOLIETO YMEHBIICHUS CTOMMOCTH OKa3aHHOM YCIIYIH;

— 0e3BO3ME3THOTO HW3TOTOBIICHUS JIPYrOd CTOMATOJIOTHYECKOW pabOThl W3 aHAJOTUYHOTO
MaTepuasa, OTBEYAOIIEro CTaHAapTaM KauecTBa;

— BO3MCHICHUA MOHCCCHHBIX UM pPacXoa0B IO YCTPAHCHUIO HECIOCTATKOB BEITIOJTHEHHOM pa6OTI>I
CBOMMHU CHUJIaMU UJIKU TPECTbUMHU JIMLIAMU.

["apanTHitHBINA CPOK UCUHUCIIAETCS CO JHS MPHUHATHUSA Pe3ylbTaTta padoThl 3aKa3YMKOM, O YEM JEJIaeTCs
3alUCh B aKTe NMpUEMa-TIepeadr ¢ OJJHOBPEMEHHOM NOANKCHIO Bpaya ! MalUeHTA.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

Cpok cayx0bl — Tmepuojs, B TEYCHHE KOTOPOTO HCIOIHUTENb O00s3yeTcss oOecrneynBaTh
MOTPEOUTENNI0O BO3MOXXHOCTh HCIIOJIb30BAaHMS PE3yNbTaTa CTOMATOJIOTUYECKOH paboThl  TI0
HAa3HAYCHUIO M HECTU OTBCTCTBCHHOCTH 3a CYHICCTBCHHBIC HCAOCTATKH, BOSHHUKIIUC IO €ro0 BUHEC.
Cpok ciyxObl pesynbTaTa padOTHI ONPEAENSIETCS MEePHOJOM BpPEMEHH, B TEYEHHE KOTOPOTO
pe3ynbTaT paboThl MPHUTOAEeH K MCMOJIb30BAHUIO H 0€30MACEeH; WCUYHNCISICTCS CO JIHS TPUHSATHUS
pe3yibTara paboThl 3aKa34WKOM, T. €. C MOMEHTa OKOHYAHHS KOMIUIEKCHOW CTOMAaTOJOTHYECKON
moMomy (KOMIUIEKCHOW CaHAIMW TOJIOCTH pTa), O YeM JeNIaeTCs 3alKch B MEIUIMHCKON KapTe
TaIueHTa.

Henocrarok kayecTBa padoThl - 3TO €€ HECOOTBETCTBHE TEM LIENISAM, 11 KOTOPBIX PE3yIbTaThl
CTOMATOJIOTHYECKHX Pa0d0T 0OBIYHO MCTIOIB3YIOTCS, a TAKKE TPEOOBAHUSAM CTAHIAPTOB.
HcnomauTenp HE OTBEUAST 32 HEIOCTATKU B pab0Te, Ha KOTOPYIO YCTAHOBJICH TapaHTHUHHBIN CPOK,
€CJIM HEeZOCTAaTOK BO3HUK MO IPUYUHE HECOOIOICHUS 3aKa3UUKOM PEKOMEHIAINM 1 Ha3HAYCHUH
Bpaya Jyisg COXpaHEeHHs TOCTUTHYTOTO pe3ysbTara JICUeHHs, HapylIeHHs pexuma jiedeHus (4. 4 cr.
29 3akona P® «O 3amure mpaB notpedutenein»). He siBiseTcs HeIoCTaTKOM KadecTBa paboThI —
€CJIM HECOOTBETCTBUE 0KUAAEMOT0 pe3ysbTaTa padoThl BO3HUKJIO M0 MPUYMHE WHAUBUAYATbHBIX
0COOEHHOCTEH OpraHnu3Ma, OlleHUTh KOTOPhIE€ HE MPEACTABISIOCH BOBMOKHBIM B CHITY
00BEKTUBHBIX IPUUUH, IIPU YCIOBUU COOIOCHUS CTAaHAPTOB OKa3aHUSI MEIULUHCKON MTOMOIIIH.
Be3onacHocTh yeayru — 6e30MacCHOCTh YCIIYTH ISl )KU3HU U 3[I0POBbS IOTPEOUTENS TPU
OOBIYHBIX YCIOBHSIX €€ HCIOIb30BaHMs, a TaK)Ke O€30MaCHOCTh MPOLIecca OKa3aHUs YCIYTH.

CpoKku rapaHTUU U CPOKHU CIIY>KObI OBELIECTBICHHBIX PE3Y/IbTaTOB MEAUIIMHCKUX YCIYT MOTYT
ObITh 3a(pUKCUPOBAHBI B MEAUIIMHCKON KapTe, TapaHTUITHOM TaJloHE, FapaHTUHHOM Iacropre,
TUIaHE JICYCHUs, aKTE OKa3aHHBIX YCIYT, aKTe CBEPKU, UHHOPMUPOBAHHOM J1I00POBOJIHLHOM
COTJIaCHHM MalMeHTa Ha OKa3aHUE MEAULIMHCKUX YCIIYT, MIPHIIOKEHUHU K JJOTOBOPY 00 OKa3aHUU
IUIATHBIX MEIUIIMHCKUX YCIYT WK UHOM MEIUIIMHCKOM JOKYMEHTE.

CyuiecTBeHHbII HEJOCTATOK — 3TO HEJJOCTATOK, KOTOPBIN JIeaeT HEBO3ZMOXKHBIM HCIOJIb30BaHUE
pe3ynpTaTa paboThl B COOTBETCTBHH C €rO IEJE€BbIM Ha3HAYCHHEM, HEYCTPAaHUMBII HEIOCTaTOK
(HampuMep, TOJHBIA MEpesioM MpOoTe3a WIM BBINAJACHUE TIIOMOBI), JIMOO Ha YCTpaHEHHUE 3TOTO
HeZocTaTKa TpeOyI0TCS 3HAUUTENbHbBIE 3aTPAaThl BPEMEHHU WA CPEJICTB.

B cnydae BBISIBICHHS CYIIECTBEHHBIX HEJOCTATKOB B BBHITIOJHEHHOW paboTe, 3aka3yuK BIpaBe
MpenbsiBUTh TpeOoBaHKE 0 O€3BO3ME3THOM YCTPAHEHUH HEJIOCTATKOB.

Ecnu nanHoe TpebGoBaHHME HE YIOBIETBOPEHO B YCTAaHOBIEHHBIM CPOK, WIM OOHapyKEHHBIN
HEJOCTATOK SIBJISIETCS HEYCTPAaHUMBIM, 3aKa34HK 10 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:
— COOTBETCTBYIOIIETO YMEHBIIEHHS IICHBI 32 BHITIOJHEHHYIO PaldoTy;
— BO3MEIICHHUS TIOHECEHHBIX UM PACXOJOB MO YCTPAHEHUIO HEJOCTATKOB BBIOJHEHHOW pPabOThI

CBOUMH CHUJIAaMU WU TPETHUMHU JIUIIAMU;

—  pacTOpIKEHHS JOTOBOPA O BBITIOJHEHUHU PaOOTHI U BO3MEIICHUS YOBITKOB.

daxT HAIMYKS HEJIOCTaTKA OJKEeH OBbITh 3aUKCHPOBAH Ha MPUEME Y Bpada METUIIUHCKOHN KapTe,
0(OPMIIEHHOI COTIIACHO YCIOBUSM JOTOBODA.



3.10. Cpox oTBera Ha MNHCHMEHHYI TpeTeH3Wio mnanueHta — 10 paboumx gueid. Cpoku
yIOBIIETBOpEHHs TpeOOBaHMN NalMeHTa 00 YCTpPAaHEHMHM HEAOCTaTKa B BBIABICHHON paboTe
ONPEEISAIOTCA U COIIACYIOTCSI CTOPOHAMU, UCXOIS U3:

— HEO0OXOJMMOCTH OTIPENICIICHUS TOTO, SIBISETCS JM CIIydail rapaHTHIHbIM;

— ompeAeNeHuss TOoro, KakuM o00pa3oM OyIeT YCTpaHSTbCS HEAOCTaTOK (IOCPEICTBOM
BOCCTAHOBJIEHUs (PEMOHTA) pa3pyLIEHHBIX, TIOBPEXJICHHBIX YacTeld 3yOOTEXHUYECKUX
KOHCTPYKLUH, JINOO N3rOTOBJIEHUS X 3aHOBO);

— BO3MOKHOCTEH IallM€HTa CBOEBPEMEHHOI'O IIOCEUICHUS HA3HAUYEHHBIX MPUEMOB, HAJIUYUS
CcBOOOJTHOTO M JOCTATOYHOTO BPEMEHM IpHEMa y JIeYallero Bpaya, MpU STOM TapaHTUHHBIC
00s13aTeNIbCTBA HE OTIPEIENISAIOT IEPBOOYEPEAHOCTD 3aMUCH K JIeHalieMy Bpady.

3.11. B cnyyae ycTpaHEeHHS HEIOCTAaTKOB IO TapaHTHUU pelIeHHEe OTHOCHTENBHO crocoba ero
YCTpaHEeHHs (PEMOHT/KOPPEKIMS CYIIECTBYIOIICH, MO0 W3rOTOBJICHHE HOBOW KOHCTPYKIIHH,
MI0MOBI, BKJIAJIKM) MPUHUMAET Bpay, UCXOS M3 MEAUIMHCKHUX MOKa3aHWM, a Takke TOro, Kakou
croco6 OyneT HauMeHee TpaBMaTW4YeH M MPUUYMHUT MalMEHTy HauMeHbIIMHA auckoMmdopt. [Ipu
YCTPAaHEHUHM HEIOCTAaTKOB MYTEM KOPPEKLMU/PEMOHTA, FapaHTUHHOE JICYEHHWE MPOU3BOIUTCS HaA
IpHeMe Bpaya B JIEHb 3allCU Ha MPUEM, IPU STOM IEPBOHAYAIBHO YCTaHOBIJIEHHBIM rapaHTUHHBIN
CPOK HE IIpephIBaeTCA.

B cnyuae, ecnu oproneanyeckass U OPTOJOHTHUYECKAs] KOHCTPYKIUS OyleT MojJiexaTb PEMOHTY,

rapaHTUNHBIA CPOK MpOJJIEBAaeTCs Ha  TOT  MEpPUOJ, B paMKax  KOTOpPOTO  MAalMeHT

KOHCTpyKIuel  He  moib3oBaics. [Ipu ycTpaHeHnH HEIOCTaTKOB MOCPEICTBOM M3TOTOBIICHUS

HOBOM KOHCTPYKIIMH, NEPBOHAYAJIbHO YCTAHOBJICHHBIN TapaHTUIHBIA CPOK U CpPOK CIYXKObI

W3JIeHs] HAYMHAET UCYUCIIATHCS 3aHOBO.

3.12. KnuHuka BBIIOJNHSAET TapaHTUHHBIE O00S3aTeNbCcTBA TI0 YCTPAHEHWIO HENOCTATKOB B
BBITIOJIHEHHBIX CTOMATOJIOTHYECKUX paboTax MpHU yCIOBUU:

— MPOXO0KIeHHUs MANMEHTOM NPOoPUIAKTHYECKHX 0CMOTPOB Y VcniomHuTeNns B COOTBETCTBUU C
MHIUBUAYAIbHBIM TpaduKoM NpoUIaKTHUECKUX OCMOTPOB;

— coONIoIeHHs TMAalMeHTOM TUTHEHBI IMOJIOCTH pTa B JOMAIIHUX YCIOBHSIX U TPOBEICHHEM
npodeccrnoHaIbHOM TMTHEeHbl OJ0CTH pTa y VICIoNHUTENsI B COOTBETCTBUH C PEKOMEHIAIUSIMU
Bpauya.

3.13. KiuHuka He NpHHHUMAaeT Ha celdsl rapaHTuiiHble 0053aTeJIbCTBA W He TMPOBOJAUT
0eCIUIaTHOT0 TAPAHTHUHMHOIO JIeYeHHsl, eCJId He0CTATOK, JM00 CYIIeCTBEHHbIH HEJ0CTATOK
HMeJ MeCTO B pe3yJibTare (HerapaHTHHHbIE CIIy4Yau):

— TpaBMBbI (CTIOPTUBHOM, YJIUYHOM, OBITOBOM, TPOU3BOICTBEHHOM);

— TIOMBITKU CAMOCTOSITEILHOTO PEMOHTA WM KOPPEKIIHH;

— JIOPOXHO-TPAHCIIOPTHOTO MPOUCIIECTBUS (aBTOMOOUIIbHAS aBapus);

— HaJIWYMs y HalnureHTa 3a0051eBaHus «OpyKCU3M»;

— HaJIWYMS y HalMeHTa TSKEI0H coMaTHYeCKO! MaTOJMOTUH (caxapHblil [uabeT u T.1.);

— HACTYIUICHHS MHOTOIUIOJAHON OEpeMEHHOCTH;

— BBISABJICHHUSA Y MallMEHTa ObICTPONPOTPECCUPYIOIET0 TeHEPATM30BAHHOTO TApOOHTHTA,

— HecoONIoIeHUs] PeKOMEHIaluil Bpaya;

— HesBku [lammieHTa Ha odYepeHON THpHEeM K Bpauy MO HEYBOXHTEIbHBIM MpHYMHAM, Oe€3
MpEeAYNPEXACHUS JISHAIIEro Bpaya;

—  OCYLIECTBJIEHUS MEAUIIMHCKUX MAHUMYJISIUN B UHBIX MEAUIIMHCKUX YUYPEKICHUSAX B T.U., €CIU
TaKM€ MAaHUIYJIALIUM KOCBEHHO MOIVIM TPUBECTH K HETaTUBHBIM MOCIEACTBUSAM JUIS
IIPOBOJMMOTO JIEUEHUS;

— Ype3BbIYAIHBIX CUTYaLU MPUPOJTHOTO U TEXHOTEHHOI'O XapakTepa.

3.14. T'apanTHiiHOe JieueHHe He MPOU3BOIMTCS TAKIKe B CJAEAYIOIMMX CIydasx:

— DHJIOJIOHTHYECKOTO MepeNieunBaHusl 3y0OB, IEPBOHAYAILHO TIPOJICUEHHBIX B IPYTUX KIMHUKAX;

— oOpaieHus nmayeHTa B Mpolecce JICYEHUs 32 CTOMATOJIOTHYECKON MOMOIIBIO B JII000E apyroe
MeAYyUpeKICHNE, UCKITIOUEHHE COCTABISAIOT T€ cly4au, korja IlanueHT BeIHYX/1eH ObUT CPOYHO
0o0paTUThCs 3a MOMOINBIO, HAXOICh B JipyroMm ropoje. Ilogo6usie ciaydan IlanmenTt o6s3aH



MOJTBEPXkK/IaTh BBIMHCKON W3 amMOyJIaTOPHOM KapThl TOTO JICYEOHOTO YUPEXACHUs, Kyna OH
oOpamfancss 3a MOMOIIBI, 0e3 JOKYMEHTAJIBHOTO TOATBEPXKIACHUS HEOTIOXKHOTO JICUCHUS
rapaHTHs U CPOK CIY>KObI OTMEHSIOTCS;

—  OCJIO)KHEHHH Mocie SHA0A0OHTUYECKOTO JISUCHHUs 3y00B, BO3HUKIINX Yepe3 TO/ U TMO3XKE;

— OCJIO)KHEHHWH TMoce SHAOAOHTHYECKOTO JICUYCHHs MOCTOSIHHBIX 3yOOB C HE3aBEPUICHHBIM
(dbopMupoBaHHEM KOpPHEH;

—  BBINA/ICHUS KOPOHOK C ()POHTAIBHBIX BPEMEHHBIX 3y0OOB B CIIlydae 3HAUUTEIBHOTO Pa3pyLICHUs
3y0OB KapHO3HBIM IIPOILIECCOM;

— mo00ro TepeneNnbIBaHus, MOACIBIBAaHUS, KOPPEKIMH MPOTE30B M HMHBIX OPTONEIUYECKUX
KOHCTPYKITUH, N3TOTOBJICHHBIX M YCTAHOBIICHHBIX B IPYIUX KIMHUKAX;

— OCTpBIX TPaBM B YEJIOCTHO-JIUIIEBON 007acTH (MOJTHBIN MM HETIOJHBIN BBIBHX, IEPEJIOM 3y0a,
MepeioM  albBEOJISIPHOTO  OTPOCTKA, TIEPEIIOM KOPHS) B CBSA3M C HEBO3MOXKHOCTBHIO
MIPOTHO3UPOBAHMSI UCX0/1a 3a00JI€BaHUSI.

3.15. Ha OOJBIIMHCTBO CTOMATOJIOTUYECKUX PabOT B KIMHUKE YCTAHOBIICHBI CpPEIHHE TapaHTHITHbBIE
CPOKH M CPOKH CITY>KOBI.

KoHkpeTHbIe TapaHTHI{HBIE CPOKH HM CPOKH CIY)ObI Ha BBIMOJHEHHBIE CTOMATOJIOTHYECKHE

paboThl U KaXJIOrO TMAIMeHTa YCTAaHABIMBAIOTCS JI€YallldM BpAadoM B 3aBHCHMOCTH OT

KIMHAYECKOW CUTYAIH B MOJIOCTH PTa, HAIMYHS WM OTCYTCTBHSI COITyTCTBYIONINX 3a00JICBaHHIA,

KOTOPBIE HANPSIMYIO WM KOCBEHHO MPHUBOJAT K U3MEHEHHIO B 3y0aX M OKPYXKAIOIUX UX TKAHIX,

MOJTHOTHI BBHITIOTHEHUS! TTAIIMEHTOM TUIAHA JICUYEHUS, PEKOMEHIOBAHHOTO BPadoM, COOIIOICHUS

MAIMEHTOM yCIOBHI TIPEIOCTABIICHHS TApaHTHH.

lapanTuitHbIe 00s13aTETHLCTBA HA BCE OBEIIECTBICHHBIE PE3YIBTATHl YCIYT MOTYT MPOISTHCS, 10

MSITH JIET, JIeYallliM BpadyoM Tpu coOirogeHuu llanmreHTOM MpaBWil KIWHUKH, MOJYTOJHYHOTO

NpOo(UITAKTUIECKOTO OCMOTpa W MPOXOXKICHUS MPO(ECCHOHAILHOW THTHEHBI TMOJOCTH pTa

MUHUMYM DPa3 B IIECTh MECALIEB, a TAK)KE MOJHOCTHIO YTPAYUBAIOTCS MpH HapylieHuu [larmenTom

MIPABHJI OBEICHUS B KIIMHUKE, MTOJIOKEHHSI O TAPAHTHSIX M BPA4eOHBIX PEKOMEHIAITHIA.

C y4eTroM yKazaHHBIX 00CTOSITEIbCTB, B KAKJIOM KOHKPETHOM CITy4ae rapaHTHHHBIC CPOKH H CPOKHU

CIIY’)KOBI MOTYT OBITh yMEHBIICHBI WJIM YBEIUYEHBI, 1O CPaBHEHHIO CO CPEAHUMH, UYTO

(bUKCUpyeTCs BpadyoM B UCTOPUHU OOJIC3HM IMMAIMECHTA.

3.16. B xiMHUKEe yCTaHABIUBAIOTCS CICIYIOUINE FrapaHTUHHBIC CPOKU U CPOKH CITYXKOBI:

HanMeHoBaHue padoThI Cpok Cpox ciyx0bI
rapaHTHi
ITocranoBKa MIOMOBI U3 KOMITO3UTa, KOMITO3UTHAS
12 mecsies 18 mecsmes
pecTaBparus
ITocranoBKa MIOMOBI U3 KOMITO3UTa, KOMITO3UTHAS
12 MecsmeB 12 mecsmeB
pecraBparusi BpeMeHHOT0 3y0a
[TocranoBKa mIIOMOBI M3 KOMIIO3UTA HA BpEMEHHOM 3y0e
3 Mmecana 12 mecsmes
TToCTIe SHAOJOHTHIECKOT O JISIEHUS TIPU OTKa3e OT OKPBITHS
KOPOHKOM
OpTOmOHTHYECKOE KOIBIIO [T YAEPKaHUS MeCTa IOCIIe
12 MecsiieB 12 mMmecsieB
paHHETo yJIaleHus BpEMEHHOT0 3y0a
DHJOAOHTHYECKOE JIEUEHUE BPEMEHHOT0 3y0a 12 MecsiieB 12 MmecsmeB
[TocranoBKa MIIOMOBI U3 CTEKIIOMOHOMEPHOTO [IEMEHTa
1 mecsn 6 MmecsueB
BoccranoBiieHME 101 OPTONEANYECKYIO KOHCT 15000)
A 0p A Y PyKH 12 MecsiieB 12 mMmecsieB
TepareBTHIEeCKOoe
BoccraHoBieHME IO OPTONEINYECKYI0 KOHCTPYKITHIO
. 31 P A Y PYKIL 12 MecsieB 12 MecsieB
KYJIbTEBOM BKJIAJIKOM
HenpsimMble pecTaBpaliii KOPOHKOBOM 4acTH 3y0a (BKIaLKU
p p pat P yoa ( ki) 12 mecsieB 18 Mecs1eB
Bunuper
p 12 mecsieB 18 Mecs1eB




BpeMenHbie KOPOHKH
6 Mecs1eB 6 Mecs1eB
ITocTosHHBIEC KOPOHKH
12 Mmecs1eB 18 MecsiieB
MocToBHIHBIEC TPOTE3BI (B TOM YKCIIE C ONIOPOH Ha
12 Mmecs1eB 18 MecsiieB
JICHTATbHBIC MMILTAHTATHI)
BpeMenHbie CheMHBIE MIIACTHHOYHBIE TIPOTE3BI
6 Mecs1eB 12 Mecsies
CheMHbIE JIACTHHOYHBIC ITPOTE3bI
6 Mecs1eB 3 roma
brorenbHbIE IPOTE3BI
12 mecsieB 18 MecsiieB
CheMHbBIC OPTOOHTHYECKHUE arnmaparh**
6 Mecs1eB 12 Mecsies
HIunupoBanue
P 3 Mecs1a 12 Mecsies
Pereiineprl
P 6 Mecs1eB 12 Mecsies
®dukcanus pparMenTa 3yoa pu TpaBMe
st gp Y prTp 1 mecsnn 6 Mecs1eB

* Cpoku cyacoObl pacnpocmpaHsaiomes moabKo Ha KOMIJEKCHYIO CIOMAMONI02UYeCKYI0 NOMOUb
(KOMNAEKCHYI0 CAHAYUI0 NOJOCMU PMa) U YCMAHABIUBAIOMCSL 8 UHOUBUOYATbHOM NOPSLOKe.
** Ilpu uzeomosnenuu 3auumHoll Kannvl y 8paia-opmooonma cpox eapawmuu — 1 200.

4. CHMKeHUe rapaHTHHHOI0 CPoKa (CPoKa cJIyKObI)

4.1. Bo3MOXHBIE MPUYNHBI BOZHUKHOBEHUS HEJIOCTATKOB YCIYT B TIEPHO]] TAPAaHTUHHOTO CpoKa (Cpoka

CITYkOBI):

— BIMSHHE SIBHBIX M BEPOATHBIX OOmMX 3a00JeBaHM TOTpeOUTENsT Ha  TEUYCHHE

CTOMATOJIOTHYECKHX MPpoOJieM (0OMEHHbIE HAPYIICHUSI U CHCTEMHBIE 3a00JICBaHMS);

— CHIDKEHHE HMMMYHOJIOTMYECKOW pPEaKTHBHOCTH OpraHuM3Ma HoTpeOuTens (MalueHTta), B TOM

YHClie TPOSBISIONIEECs YaCThIMU HHPEKINOHHBIMU 3a00JI€BaHUSIMU;
— TpUeM FOPMOHAJBHBIX, ICUXOTPOIHBIX, HAPKOTUUECKHUX, KUCIOTOCOAEPIKAIIUX IPENapaToB;

— HEBBIMOJHEHWE pPEKOMEHJAlMH Bpaya, HANpPaBIEHHBIX Ha YKpEIUIeHHe »5Majliu 3y0oB,

HOpMaIU3aluiO COCTOSAHUSA ACCCH,

— caMoJiedeHHe CTOMAaTOJIOTHYECKHX 3a00IeBaHUM (HpI/IMeHeHI/IC Cp€ACTB I'MIr'€HBI, IPOUCAYP U

IIpUEM MEAUKAMCHTOB, HC HA3HAYCHHBIX Bpa‘IOM);
— HapyICHHUC ITPAaBUJI ITOJIb30BAHUA U YXO/Jiad 3a 3Y6HBIMI/I IIpoTE3aMu.

Oco0eHHOCTH onpeaAcICHUA KOHKPETHBIX CPOKOB:

KIIY — cromaroyiorndecKuit HHACKC, onpez[enmomnﬁ COCTOJAHHUC IIOJIOCTH pPTa, a4 HMMCHHO!:

KOJIMYCCTBO YAAJICHHBIX 3Y60B, BBIJIICUCHHBIX SY6OB n 3Y6OB, Tpe6YIOH_[I/IX JICUCHMUA.

s TepaneBTHYecKuX pador ¢ 18 jer:
[Ipu KIIY 13-18 cpoku cumxarorcs Ha 30%;
ITpu KITY Gonee 18 cpoku cHmxkarotcst Ha 50%.

st TepaneBTHYecKuX pador 1o 18 ner:
3-6 ner
e ipu KIIV 3-6 cpoxu camxkarorcs Ha 30%
e npu KIIY < 6 cpoku cHmkarorcs Ha 50%
7-10ner
e ripu KIIV 6-8 cpoxu camxarorcs Ha 30%
e ripu KIIV < 8 cpoku cHmxkarores Ha 50%
11-14 ner
e ripu KIIV 5-8 cpoxu camxatrorcs Ha 30%
e ripu KIIV < 8 cpoku cHmxkarores Ha 50%



15-18 net

e 1ipu KIIV 7-9 cpoxu camxatrorcs Ha 30%
e ipu KITV <9 cpoku camxkarorest Ha 50%

[Ipu HeynOBIETBOPUTENBHON THUIHEHE IOJIOCTH pTa CpOKH CcHIKaroTcs Ha 70%, cormacHo
WNunekcy 3yonoro Hanéra (Silness & Loe, 1964).

Jasi opronennyeckux padoT: NpU HEYTOBICTBOPUTEILHON TMTHEHE TOJIOCTH PTa Ha BCE BB
MPOTE3UPOBAHUS CPOKH CHIKatoTcst Ha 50%, cornacHo MHaekcy 3yonoro Hanéra (Silness & Loe,

1964).

5. FapaHTHﬁHbIe 00513aTeJIbCTBA B OTHOIIEHHH CTOMATOJIOTHYE€CKHX ycayr

5.1. Ha cromaronoruueckue yciyru, MOJE3HbIE CBOWCTBA KOTOPBIX MOTPEOJSIOTCA B IpoLecce HUX
OKa3zaHHusd, pPE3YJbTAaTbl KOTOPBIX HE HMMCIKOT MATCPUAIBHOTO BBIPAXKCHHUA, HC IPCACTABIIACTCSA
BO3MOXHBIM YCTAaHOBUTh TapaHTUHHBIE CPOKM U CpPOKU choyxObl. TemM He MeHee, BO BceX
NEPCUHUCIICHHBIX CIy4dasiX KIWHHWKA TapaHTUPYET CO6J'IIOI[GHI/IG O6IIICHpI/IH$ITI)IX CTaHJApTOB U
AJITOPUTMOB OKa3aHUS MGI[HHHHCKOﬁ ImoMOIIH, a TakKXKE OaCT OMPCACICHHBIC HHXKE ITPOTHO3BI
YCIICHIHOCTHU IMPOBOJUMOTO JICHCHU .

5.2. Bo Bcex cimy4asx oka3aHHS CTOMATOJIOTHYECKUX YCIyT O0€3yCIOBHO TapaHTHPYETCS:

MIPEeIOCTAaBJICHHUE TOJIHOM, TOCTOBEPHON M AOCTYNHON mo (gopme MHPOpPMAIMK O COCTOSHUU
3JI0POBBSI MAI[EHTOB;

MPOBEICHNE KOHCYJIhTAMU M KOHCHJIMYMa — KaK 0 MEIUIIMHCKUM ITOKa3aHUsM, TaK H IO
TpeOOBaHHUIO MAIMEHTA;

MIPOBE/ICHUE JICYCHUS CIICIIHATICTAMH, UMEIOIIMMHU CEPTHU(PHUKATHI, TIOATBEPKIAIONINE TIPABO HA
OCYIIECTBIICHHE JJAHHOTO BHJIa MEUIIMHCKOM MTOMOIIIH;

yUeT TOKa3arened OOIIero 3I0pOBbs MAallMeHTa TPU OCYIIECTBICHHH TUArHOCTHYECKUX,
JIe4eOHBIX U MPO(PUIAKTHYECKIX MEPOTIPHSITAN CTOMATOJIOTAMH BCEX CICIIHATH3AIIHI;
COCTaBJICHUE PEKOMEHAYEMOTO (TIpeIaraeMoro) TuiaHa JICYeHUs;

WHIMBHIYAIBHBIH TIOJ00p aHECTETHKOB, YTO MO3BOJISIET B MAKCHMAJIbHOMN CTEIIEHU MCKITIOYHUTH
00JIeBbIC OIIYIICHHUS;

0e301macHOCTh JeueHus: — obecrieunBaercs cootBercTBueM cranaapToB JCI (Joint Commission
International - MexayHapoaHbIC CTaHAApPThI KadecTBA M OE30MACHOCTH MEAMIIUHCKUX
YUPEKACHUH ) KOMITJICKCOM CAaHUTAPHO-3MUJIEMHUOJIOTHYECKIX ~ MEPOTIPHITHIA u
WCIIOJIb30BAHUEM PA3PEUICHHBIX K MPUMEHEHUIO TEXHOJIOTUI U MaTepUAIIOB,;

TOYHAs TMarHOCTUKA;

TIIATEIBHOE COOJIOICHUE TEXHOJIOTUH JICUCHUS;

MPUMEHEHHE TEXHOJIOTMYECKH O€30TMacHbIX, pa3penieHHbIx Mun3apaBom PD marepuasnos, He
yTPAaTUBIIUX CPOKOB I'OJTHOCTH;

MPOBEICHUE KOHTPOJIHBIX OCMOTPOB;

MpOBEICHUE MPO(PUIAKTHUECKIX OCMOTPOB;

MEPONPUATHS TI0 YCTPAHCHUIO WM CHIDKCHHIO CTENCHH OCJIOKHEHUI, KOTOpPBIE MOTYT
BO3HUKHYTh B MPOLIECCE UM MOCTIE JICUSHMS,;

OTIpeieNIeHne pUCKa MOBTOPEHUS MIIM 000CTPEHHs! BBISIBJICHHBIX 3a00JI€BaHMIA;

JOCTIDKEHHE TOoKa3aTeNlell KadecTBa JIEYEHUS U OCTETMUYECKMX pE3YyJIbTaTOB C Y4ETOM
UMEIOIIKUXCA B  OTEYECTBEHHONM CTOMATOJIOTMM CTaHJApTOB, IMOXKEJAHUM MalMeHTa Hu
00BEKTUBHBIX OOCTOSITENBCTB, BBISBIEHHBIX BPAUOM.

COBOKYIMHOCTh [JaHHBIX O00s3aTEJIbHBIX TapaHTHHA CO3/1aeT MPEANOCHUIKY JUIl KaueCTBEHHOTO
JICYEHUS U YCTOMYNBOCTH €TO PE3YIbTATOB.
5.3. IIporuo3pl yCremHocTH 0Ka3bIBaeMbIX CTOMATOJIOTHYECKHX YCIYT:
IIpn o6paGoTke M NMIOMOMPOBAHMH KOPHEBBIX KAHAJIOB ONAaronpusTHBIA pe3ylbTaT B CpPEJAHEM
nocturaetrcs B 90% ciydaeB. Ycnex JieueHUs] KOPHEBBIX KaHAIOB MPH MEPBUYHOM JIEUYSHUH 3y00B 0e3
peHTreHoorndeckoro u3mMenenus 93% ycnexa. IIpu nepBuYHOM Jie4eHUH 3yOOB M M3MEHEHHEM Ha



pentreHorpamme  70-80%  ycmexa. Ilpm  nepenedynBaHMM — paHEe  JIEYEHHOI'O, HMMEIOLIETO
pPEHTreHOJIOTHUeCKoe u3MeHeHus, ycrnex 60-65%. Ilpu coueranuu mnepesneyMBaHUs paHEe JEUYEHOTO
KaHaya 3y0a ¢ XHpypruyecKoi orepanueil Mo yaaJeHHIO o4ara Mopa)KeHUsl U3 KOCTHOM TKaHU ycmex
75%. Ycnex 5SHIOJOHTUYECKOTO JICUEHHUS BpPEMEHHBIX 3y00B 93% mpu JeYeHHH METOA0M
nyaproToMuu U 80% npu JI€YEHUU METOJOM SKCTHPIIALIUY.

IIpu npoBeaeHuN onepauuy KOCTHOM MJIACTUKH: HA CETOAHALIHUNA JICHb YCIIEX ayrMEHTAINH Ha B/4
— 80-85%, ayrmentranmum Ha H/94 — 65-70%. HopMmanbHbIi TpPUPOCT KOCTHOM TKaHW B 00JacTu
IIPOBEJICHUS] ayrMEHTAallMM 10 3aBeplueHHIo JjeueHus cocrasisger 60-70% or oObemMa NEpPBUYHO
BHECEHHOUN COOCTBEHHOW M (WJIM) MCKYCCTBEHHOM KOCTHOM TKaHU. MHorna ObIBaeT, 4to omepanus
MIPOXOJIUT MOYTH O€3pe3ysIbTaTHO - OCTEOIJIACTUYECKUI MaTepuai paccachblBaeTcs, KOCTHAsI TKaHb HE
perenepupyer. B aTom ciydae He00X0AMMO MOBTOPUTH ONEPALIUIO, UCIOJb3Ys APYrue MaTepuasbl.
IIpu nocraHoBKe MMILIAHTATA: CPOK MPWKMBAEMOCTH MMILJIAHTA COCTaBIAET OoT 3-12 mecsnes. Mbl
rapaHTUpyeM MOJIHOE NPUKUBIEHUE UMIUIaHTaToB B 90% ciyuaeB. OnHako, ecth 10% ciyyaes, korna
UMIUJIAaHTaT HE OCTEOMHTETpUpyeTcs (HE NIPUKUBAETCS B KOCTH) JHOO OCTEOMHTETPUpPYETCS He
MOJIHOCTHIO (€ro HeJb3sl UCIOJIB30BaTh KaK ONOpy Jis 3yOHOTO MpoTe3a) IMpU MOJHOM COONIOEHUN
BpauoOM XHPYproM CTaHJIapTa IPOBEJIEHUS OINepaluyd HUMIUIAHTauu. B cioydae oTCyTCTBUA
OCTEOMHTETPAllMM B YyKa3aHHBI CPOK IO OMHCAHHBIM IMPUYMHAM KIMHHKA B OTAENBHBIX CIIydasx
MOXXET J0OpPOBOJILHO MPHUHSTH PEIIEHHUE O €IUHOPA30BOM 3aueTe CTOMMOCTH HMILIAHTaTta W (WIiIn)
orepanuy B CUET albTEPHATUBHOTO MPOTE3UPOBAHUS JIMOO MPUHATH PEUICHHE O BO3BpaTe CTOMMOCTH
UMIUIaHTaTa # (WiM) omnepauuu mnauueHty. llocne mnoATBepKIEHUS OCTEOMHTErpaluu Ha
PEHTT€HOJIOTUYECKOM CHHMKE, a Takke (ukcanuu ¢akTa OCTEOMHTErpallid B HCTOPUU OO0JIE3HM
MalueHTa, BCe PUCKU BO3MOYKHOTO OTTOP)KEHHSI UMILIAHTATa MEPEXO/IAT Ha MallieHTa.

IIpu JieyeHun 3a00JIeBaHUIl NAPOAOHTA: IPU BBINOJHEHUM IALMEHTOM pPEKOMEHJAlui Bpaya,
U3JI0KEHHBIX B MPAaBWJIAX IOJIb30BAHUS Pe3yNbTaTaMH CTOMATOJIOTMYECKUX YCIYT, Mbl TapaHTUPyEM
CHWKEHHE MMKPOOHOM Harpy3ku, B pe3yiapTaTe JI€UeHHs TKaHEH MapoJoHTa B 00JacTH odara
BOCHAJICHUS CTAHOBATCA CTEPWIBHBIMH, DPE3KO TIOBBIIIAETCA MECTHBIH HMMMYHUTET, HCUE3AI0T
CHUMIITOMBI BOCHAJICHMS.

IIpu npoBeneHuM nNPoecCHOHAIBLHONH THMrHeHM4YecKO o00padoTkHu, OTOeMBAHWMM 3Y00B M
OPTOJAOHTHYECKOM JIEYCHHHM: Mbl TapaHTHPYEM BBINIOJHEHNUE IIEPEUUCICHHBIX MaHUIYJISALIUN B
COOTBETCTBUH € TPEOOBAHUAMM OOLIETIPUHATBIX CTAHIAPTOB M KIIMHUYECKUX PEKOMEH IAIUH.

IIpn npoBegeHHMHM KJIMHMYECKOro OTOeJMBAHMA: IPU BHIIOJHEHUHU [ALMEHTOM PEKOMEHAALU
Bpaua, U3JI0O’)KEHHBIX B MIPABUJIAX IOJb30BAHUS PE3yJbTaTaMM CTOMATOJOIMYECKUX YCIYT, Mbl MOKEM
rapaHTUPOBATh JUIMTENBHOCTh COXpaHeHHsA H(dekTa oTOenuBanusa. KimHHueckue wuccienoBaHus
MOKa3bIBaIOT, 4To 4yepe3 1-3 roga adpdexr orOenuBanus coxpansercs y 74% mnanueHToB, uepes 3-5 et
—y 62% nanueHToB.

B cnydae BbIsBiIeHUS TIOOBIX HEOCTATKOB K OKAa3aHHBIM MEAMLIMHCKUM YCIyraM HalMeHT J0JIKEeH
oOpatuthcst B peructparypy KIIMHUKH, U3I0KUTh CyTh 3aME€UaHMH W 3amucaThCsl Ha OecriaTHBIA
IIPUEM K JIeHalleMy Bpauy.



